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INTRODUCING WESTHILL BIKES
a fantastic way to get you moving. They are an 
ideal solution for the daily commute to work, leisure 
cycling where hills or distance would usually put you 
off and helping you to explore the great outdoors. 
The Westhill Terrain gives you the comfort you want 
for a relaxing ride with the performance you need to 
experience the paths less travelled.

With a growing demand for electric bikes, UK cyclists 
are realising the amazing benefits of pedal-assisted 
bikes – giving you the healthy exercise you need 
without pushing the pain barrier every time! Our 
bikes have an electric motor which adds extra power 
to your pedals helping you get to where you want 
to go.  As you pedal the electric motor compliments 
the power from your legs, flattening out the hills and 
making long distances a breeze.  Use the scalable 
assistance to support your initial outings, then dial it 
back as your stamina increases – how you use your 
Westhill Terrain is up to you, but we know you’ll 
have fun with it.
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Terrain
Whether you’re looking to reduce your carbon 
footprint or simply want to benefit from the latest 
cycling technology, at Westhill Bikes we’re proud 
to offer the ‘Terrain’ range – state-of-the-art electric 
mountain bikes that deliver exceptional on and 
off road performance. The Westhill Terrain has 
been designed to provide pedal-assist on demand, 
enabling you to get extra help when the going gets 
tough or take it easier and catch your breath as you 
enjoy your ride.

About Pedal-Assist
The Terrain features the latest pedal-assist 
technology and is controlled using the panel on the 
handlebars, letting you decide how much help you 
get and when you get it. Once you’ve chosen the 
level of assistance, start pedalling and the electric 
motor comes into play for a smooth transition that 
responds with you as you climb or descend. Pedal-
assist increases the life span of your motor compared 
with all-electric bikes, plus you’ll enjoy assisted 
ranges of up to 60km depending on the terrain.

You Have Control
The control panel on the handle bars allows you to 
change the level of pedal-assistance and operate 
the front light. There are three levels of power, from 
low to high. The low levels are great for travelling 
over long distances, and the higher levels will help 
you get up hills without pushing your pain barrier! 
You can also use the scalable assistance to support 
your initial outings, then dial it back as your stamina 
increases – how you use your Westhill Terrain is up 
to you, but we know you’ll have fun with it.

Perfectly Framed
The Terrain is built with the quality frame of a sturdy 
mountain bike. The front fork suspension (RST 
Omega) gives you a smooth ride should you want to 
go off road and explore the less beaten tracks. The 
frame is made from an Aluminium Alloy to reduce 
weight and give the bike a sturdy and durable base. 
All bikes come with chunky, rugged off road tyres to 
offer you good grip on any terrain. Shimano 7 class 
gears help you to find the right pace, along with the 
pedal-assist you will be prepared to conquer any hill.

How To Order
The easiest way to order is to visit westhillbikes.
com. From here you can see all our latest deals, see 
in depth specifications and manuals and order online. 
You can also order by calling us on 01404 814292. If 
you have any questions about our bikes or service 
please don’t hesitate to get in touch.

WESTHILL TERRAIN

Bike Specifications
Dimensions 1830 x 650 x 1050mm
Wheel Diameter 660mm
Wheelbase 1170mm
Weight 23kg
Max. Load 95kg
Frame Aluminium Alloy
Gears 7 Class Shimano Gears
Suspension Front Fork Suspension
Tyres Chunky off road tyres
Lights Front & Rear LEDs Included
Warranty 3 Year Limited
Certificates TUV German Certificate

Pedal-Assist Specifications
Battery 36V Litium-ion
Max Speed 25 kph
Range Per Charge ≥60km

Motor Power 250W
Motor RPM 170rpm
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How do I work the bike?
• Turn the control panel on by turning the key 

located at the top of the battery to the ‘on’ 
position and then pressing the ‘on/off’ button on 
the power display.

• Select the level of assistance you require (there 
are three levels from low to high). We recommend 
you start on the low setting and build up speed 
slowly.

• If you are starting on flat ground or on a hill select 
gear 1 or 2 on the derailleur.

• Start pedalling and after a couple of seconds the 
motor will kick in to add to the power from your 
legs.

How do I stop?
There are both front and rear brakes which will slow 
the bike down. When either the brakes are pressed 
or the pedals stop turning the electric motor will 
automatically stop allowing you to come to a halt.

How fast does it go?
All electric bikes for road use in the UK are limited 
to 15.5mph or 25kph. If you go any faster the motor 
will simply cut out, it will not automatically brake or 
slow you down. You can go faster by pedalling, or by 
going downhill, just make sure you are always fully in 
control and keep your hands on the brakes.

How far can it go
In our tests the bike has gone for ≥60 km* which 
is just over 37 miles. But distance is dependent on 
many conditions (which you can see below). The 
battery will last for longer the more effort you put 
into pedalling and by having a low level of assistance.

* Maximum travel distance on a fully charged battery 
is measured at a condition of 20°C, no wind, flat 
road, total bike weight 75Kg, and 25km/h speed. 
This will vary according to load, road conditions, 
wind direction, temperature, braking and restarts, 
tyre pressure and prompt battery charging. To 
obtain the maximum travel distance, we suggest 
you check all factors within your control, including 
overloading, driving style, tyre pressure and timely 
battery charging.

Does pedalling charge the battery?
No, although pedalling harder will extend the distance 
the battery will last for.

Do I need a licence/road tax/ and MOT?
You do not need any of these things for an electric 
bike. They are treated the same as a normal push 
bike, which is why they are such an ideal alternative 
to using a car/motorbike.

Are Westhill Bikes road legal?
Yes they are. The main criteria for electric bikes are 
that they are not over 250 watt and that their speed 
is limited to 15.5mph (25kph). They must also have 
sensors which cut off the power when the brakes 
are applied and comply to normal cycling legislations.

How much maintenance will an electric 
bike need?
The maintenance of an electric bike is very similar to 
a regular bike including:

• Keeping the tyres at the correct pressure
• Checking brakes regularly for wear and tear
• Keep the chain lightly oiled
• Keep the gears lubricated and ensure they are 

free of dirt

It is important to keep the bike running smoothly 
as anything which slows the bike down (such as 
deflated tyres or dirt in the gears) will put added 
pressure on the battery, meaning you will need to 
charge it more often and won’t go as far on a single 
charge.

Remember that electric components don’t like water 
so make sure you don’t use a pressure washer on 
the bike, don’t submerse the bike in water, and take 
a little time to dry the bike after a wet ride or wash. 
Store it in a clean, dry area.

Do I need to insure my bike?
You do not need insurance to ride your bike 
anywhere. However you may want to make sure 
it is covered against theft. Check with your home 
insurance provider to see if it would cover the cost 
of your bike, you may need separate insurances.

Can I use it as a normal bike?
Yes you can. Just turn the assistance off and it 
becomes just a normal bike. This is ideal for if you 
want to commute on a bike but don’t want to arrive 
at work hot, sweaty and tired. You can glide to work 
and then build up a good sweat on the way home.

Is it noisy?
The motor on an electric bike is virtually silent so the 
bike will make about as much noise as a regular bike 
would.

FAQ

Have a question we haven’t answered yet?
Let us know! You can contact us on:
tel: 01404 814292 
email: enquiries@westhillbikes.com
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FW3 LTD, West Hill, Nr Exeter, Devon, United Kingdom, EX11 1LQ
call: 0800 328 5708 • email: sales@fw3group.com
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